
El sector financiero desempeña un papel fundamental 
para abordar los desafíos económicos de América 
Latina y el Caribe, especialmente en áreas como la 
inclusión financiera, la transición energética y la 
digitalización. Sin embargo, la pandemia ha creado 
desafíos adicionales para las entidades financieras, 
como la escasez de crédito y la aceleración de la 
transformación digital. 

La transformación digital del sector se está viendo 
acelerada por la aparición de nuevos actores digitales 
que aprovechan las nuevas tecnologías emergentes 
como la inteligencia artificial, el cloud y la autenticación 
biométrica para mejorar los servicios financieros y 
generar ventajas competitivas. Junto a ello, normativas 
como el Open Banking disminuyen las barreras de 
entrada reforzando la presión competitiva, obligando a 
las entidades financieras a ser más eficientes y a 
digitalizar su propuesta de valor para poder atender a 
nuevos segmentos y maximizar su alcance.

Tourism is a cross-cutting industry that involves 

different sectors such as transport, hospitality, 

cuisine, culture, leisure, and entertainment. 

Moreover, it has the power to be one of the 

leading sectors in combating climate change 

and furthering environmental sustainability and 

biodiversity conservation in the region.

Latin America and the Caribbean is a region rich 

in nature and culture, with enormous potential 

to become a global tourist landmark. The 

socioeconomic impact caused by the pandemic, 

which affected all sectors, also brought new 

opportunities for LAC tourism, as current 

travelers are increasingly seeking authentic and 

meaningful experiences. 

The new context that the industry is 

experiencing poses a unique opportunity to 

encourage sustainable and regenerative tourism 

that, beyond reducing the negative impact on 

the environment, supports the restoration of 

natural and cultural heritage, improving the 

general welfare of the population and serving as 

an advocate for socioeconomic and productive 

development in the region. 

Redefiniendo el sector manufacturero

El BID Invest ayuda a expandir el acceso a servicios 
financieros con un impacto positivo en asociación con 
intermediarios financieros, incluyendo bancos, 
instituciones financieras especializadas e instituciones 
de microfinanzas, entre otros. Los principales objetivos 
de inversión se pueden resumir en: 

CONTEXT: THE 
DEVELOPMENT OF A 
STRATEGIC SECTOR 
IN THE REGION

BID Invest

Retos del Sector

Inclusión financiera: atender a población 
desatendida por la banca.

Cambio climático (climate finance): adaptación y 
mitigación del cambio climático. 

Inclusión financiera: El principal reto al que se 
enfrenta el sector es continuar progresando en la 
b a n c a r i z a c i ó n  d e  l o s  c o l e c t i v o s  m á s 
desfavorecidos. Para maximizar el impacto de 
captación de estos nuevos segmentos, es 
imprescindible que confluyan tres factores: 
cobertura y conectividad, accesibilidad y educación 
financiera.

Ciberseguridad: Al ser un sector donde se gestiona 
información sensible, las entidades están 
invirtiendo fuertemente en conocimiento y 
tecnología para prevenir fraudes.

Talento digital: La banca se enfrenta al reto de 
encontrar expertos en nuevas tecnologías (por 
ejemplos, científicos de datos) para impulsar sus 
planes de transformación.

Agilidad de cambio: Cada vez los avances 
tecnológicos son más veloces. Es por ello que las 
entidades bancarias deben ser cada vez más 
flexibles para poder adaptarse a dichos cambios y 
evitar quedarse rezagadas. 

NUEVAS TECNOLOGÍAS

MANUFACTURA

"IDB Invest aspires to be the 
benchmark for commercial 

banking, supporting 
sustainable and responsible 

tourism in the region”

Transformación Digital del
Sector Manufactura en 
América Latina y el Caribe

Cómo las nuevas tecnologías 
están transformando la 

Manufactura 
en América Latina y el Caribe
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VISITAR ENLACE

Economía digital

CÓMO LAS NUEVAS TECNOLOGÍAS 

ESTÁN TRANSFORMANDO EL

TURISMO

EN AMÉRICA LATINA Y EL CARIBE
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Tourism

HOW NEW TECHNOLOGIES

ARE TRANSFORMING

TOURISM

IN LATIN AMERICA AND THE CARIBBEANDigital economy



NUEVAS TECNOLOGÍAS

SECTOR FINANCIERO

BID Invest

TECHNOLOGY

SOCIAL

FUNDING

Inclusión financiera: atender a población 
desatendida por la banca.

Cambio climático (climate finance): adaptación y 
mitigación del cambio climático. 

CHALLENGES AND 
OPPORTUNITIES IN THE 
TOURISM INDUSTRY

Despite the post-pandemic 
recovery, there are several 
challenges in the coming 

years that, while they may be 
a barrier to the industry's 

development, also open up an 
important opportunity. 
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The tourism industry, in the context of 
a new normal where telecommuting is 
on the rise, faces the challenge of 
adapting to evolving travel trends and 
changing consumer preferences. The 
industry should be more appealing 
and ensure working conditions that 
match those of other sectors, to 
attract qualified professionals again, 
and meet the growing expectations of 
customers.

Commercial banks have shown 
reluctance to finance tourism projects, 
so it is necessary to explore 
alternative financing options and 
encourage financial organizations to 
consider tourism as a viable and 
valuable industry, capable of 
generating economic growth and 
employment in the region.

Robots
Autonomos

Movilidad RPA Simulación Fabricación
Aditiva

Nuevas
Interfaces

Internet de 
las Cosas

Blockchain Integración
Horizontal 
y Vertical

Cyberseguridad Big Data & 
Inteligancia

Artificial

Cloud

Manufactura
Inteligente

Cadena de
 Suministro Digital

Digitalización
de los productos

INDUSTRIA 4.0

HABILITADORES DIGITALES

Incremento 
de la

Sonstenibilidad

The diversity of players, from small 
local businesses to large international 
chains, limits collaboration between 
them and hinders technology 
adoption despite their potential to 
boost efficiency and sustainability.

INDUSTRY FRAGMENTATION

The delay in the technology adoption 
can put the sector´s competitiveness 
at risk in an increasingly digitalized 
world, underlining the need for a more 
agile and effective adaptation to 
technological solutions. What is more, 
as technology becomes increasingly 
prevalent, the challenge of how to use 
it to improve the customer experience 
without completely replacing human 
interaction has to be overcome. 
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AUGMENTED EXPERIENCE AND 
MODELS WITH VR AND AR

RECOGNITION TECHNOLOGIES 
AND SECURITY SYSTEMS

HYPER-PERSONALIZATION 
OF TRAVEL

INDUSTRY TRENDS

La Industria 4.0 es clave en la 
estrategia de las compañías para 
aprovechar las oportunidades de 
la digitalización en los sistemas 
de producción, la cadena de 
valor y los productos y servicios 
ofertados

New technologies are transforming the way the 

industry develops, facilitating greater comfort, 

security, and fewer contact points and causing 

companies in the industry to expand their offer 

of personalized and fluid experiences.

Biometric authentication technologies 

are used by the travel and tourism 

industry to significantly improve 

travelers' experience. These are used 

in airports and hotels, simplifying 

check-out and food purchases by 

turning them into Grab & Go. 

Currently, travelers are looking for 

unique experiences with lower price 

sensitivity, prioritizing personalized, 

tailor-made services. This is achieved 

by adopting technologies such as the 

Internet of Things (IoT), automation 

through voice and robotics, and Big 

Data.
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With the help of Artificial Intelligence 

(AI), dynamic pricing engines have 

been created that allow prices to be 

automated to achieve the highest 

occupancy of hotels, airplanes, etc., 

setting optimal prices without 

incurring situations of unavailability or 

overbooking.

DYNAMIC PRICING AND 
PRODUCTS

New immersive technologies allow to 

improve the experience of travelers, 

with both Augmented Reality (AR) 

and Virtual Reality (VR) having the 

potential to completely transform 

tourist experience, minimizing friction 

points, and enhancing travelers' 

interaction with their environment.
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NEW BUSINESS MODELS

The tourism sector is experiencing significant 

changes, influenced by new market demands 

and emerging technologies. These elements are 

driving forces in the industry, in its development 

and adjustment to the current scenario.

Through the use of APIs and new technologies, 

a phase of transition to multiple industry 

verticals has begun, with the aim of providing a 

wide range of services and products throughout 

the entire traveler lifecycle.

MARKETPLACE INTEGRATION

Buscan mejorar la eficiencia y la eficacia de las 

reparaciones en la red, disminuyendo los costos por 

mantenimiento a largo plazo y evitando despilfarros 

que tienen un alto impacto social y medioambiental.

SOLUCIONES DE GESTIÓN DE 
INFRAESTRUCTURA
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"Point-to-point rates and efficient 
product offer”

“Tecnología e innovación al 
servicio del agua. ”

Participada por fondos 
Cimbria y Emerald. 

3 poyectos
internacionales

    

                      

                

                   
              

                

                  
              

EJEMPLO: PLATAFORMAS 
DE VIAJE

“Tarifas punto a punto 
y eficiente oferta 

de productos”

                 
               

Viva Aerobus es una hola 
aerolínea que opera bajo 
un esquema de bajos 
costos, simplicidad y 
enfoque cuéntame unidad 
y que han incorporado a 
su oferta de productos 
una también variedad de 
servicios del ecosistema 
del turismo como hoteles,  
autos y autobuses, 
experiencias y traslados 
hotel - aeropuerto y 
viceversa

23% 
growth in the 

number of 
passengers 
(105-2022)

+5.8 Million 
passengers in 

Q422

445 Million    
of revenue in 

$T 2022

It enables efficient, scalable solutions with a 

lower cost, allowing access to the different 

services of the ecosystem by subscription, 

obtaining profitable growth, and ensuring 

the quality of customer experience.

TRAVEL AS A SERVICE ( TaaS)

“A travel platform for 
everyone”

791 
cities with 
inventory

+89 
countries  

served

4 
solution 

modules in 
the tourism 
ecosystem

It proposes a more environmentally friendly 

solution, managing to preserve and better 

respect tourist places and their surrounding 

communities, keeping resource exploitation 

below the renewal limit.

NATURE-BASED TRAVEL

"Exploring remote territories 
as a journey to conservation”

PROPUESTA DE VALOR

RESULTADOS

                      
    

                      

                

                   
              

                

                  
              

                      
                       

                       

EJEMPLO: ECO-TURISMO 
(TURISMO SOSTENIBLE)

“Explorar territorios 
remotos como viaje 
a la conservación”

                 
               

EXPLORA realiza 
recorridos por los 
rincones más remotos 
de América, siendo un 
agente activo en la 
protección del medio 
ambiente, hola lucha 
contra el cambio 
climático y cuidado de 
las comunidades de 
los territorios que 
visitan

Su objetivo es facilitar la 

comercialización de todo 

tipo de inventarios de 

viaje a través de una sola 

plataforma que consolida 

una industria altamente 

fragmentada y que 

habilita una conexión 

directa entre una 

infinidad de vendedores y 

los proveedores de 

servicios impulsar la 

generación de mejores 

productos niveles 

vivienda más eficientes 

por una amplia variedad 

de canales

4
countries 

included in 
their 

destinations

2
conservation 

reserves

+4
 awards & 

recognitions

OTROS JUGADORES

44



SUCCESS CASE: Selina

IDB Invest has provided USD 50 million in 

funding to assist Selina's growth plan in the 

Latin America and Caribbean region. This will be 

used for working capital, general institutional 

purposes, and possible short-term asset 

purchases.

Selina is a "lifestyle" hostel platform that 

offers a wide range of experiences and types 

of accommodation, from shared rooms to 

private suites. The company has managed to 

attract a diverse audience, including digital 

nomads, international travelers, and local 

residents, who enjoy co-working spaces, 

organic food and local products, and an 

environment that fosters integration 

between travelers and locals offering a 

differentiated experience for both tourism 

and work.

“Servicios de reciclaje y procesamiento de residuos 

para contribuir a la economía circular”

Primera empresa de América central en ofrecer 

un servicio integral para el reciclaje de baterías 

de litio

US$ 15 
Millones 

Monto otorgado

+110
destinations around 

the world

1.4 
Million

Downloads from its app

2020
Fecha de 

aprobación

10.000
Freight forwarders

4

If you want to know more about how technologies are impacting the tourism 

industry, favoring sustainable economic development in the region, click on the 

link to see the details of the report.
Follow link
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To inspire authentic and 
meaningful connections 
with people, places, and 
communities around the 

world, while breaking 
down barriers between 
individuals, places, and 

cultures.

USD 50 
Million  
Funding

2020
Approval 

Date

Country

https://www.payflow.es/
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